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CLASS : 10th (Secondary) Code No. 4232
Series : Sec. M/2019
Roll No.

TOURISM-HOSPITALITY
National Skills Qualification Framework (NSQF)
Level - 2
[ Hindi and English Medium |
(Only for Fresh/Re-appear Candidates)

Time allowed : 2.30 hours | [ Maximum Marks : 60

° T Fg F T [ FF TT9T F JRT 7T 8 U 59T
27 &

Please make sure that the printed pages in this
question paper are 8 in number and it contains 27

questions.

o UsTUy ¥ qled & # N [ T S TEC #H G
FACGTH % JEI-g%8 YT [7g)]
The Code No. on the right side of the question paper

should be written by the candidate on the front page

of the answer-book.

4232 P.T.O.

http://www.bsehonline.com/


http://www.bsehonline.com
http://www.bsehonline.com
http://www.bsehonline.com

http://www.bsehonline.com/

(2) 4232

° ZYT J9T FH FAY [0GT J@ BT H e, JoT B HHE
ST 1G]

Before beginning to answer a question, its Serial

Number must be written.
o FTT-YRaHl & & F @Il g/ 91 T 83
Don't leave blank page/pages in your answer-book.

o FUCYRTH % JAARTT FHF o de T Al o
SFEATA & [rd ST fr@r Fav 7 #e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written

answer.

o ghereff 1T T To FIT-UF UT Sa9T @)

Candidates must write their Roll Number on the

question paper.

° ZYF g9l # GV &7 @ @ 98 GARET & F [ FITT
g7 7 78 & Y # Iy 59 a9 F #HE A @@
@B TE AT A3

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be

entertained after examination.
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(3) 4232

qe: () BT FEL @4 F & FE @7 797 B 95 TH
797 ST 1

Attempt any three questions from question

numbers 1 to 4. Rest are compulsory.

(ii) T9% F97 % 9% GGH @H7 7 TT &

Marks are indicated against each question.

(iii) F97T &% T I HBFEN o

Answer the questions according to their

marks.

1. A9 IR WeSF H IO A 6

Explain natural tourism products.

2. I GET F AR G & aoF #1 6

Explain various sources of tourism information.
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(4) 4232
3. I & HEAROR: THEl H qOF B 6

Explain general impacts of tourism.

4. fRy 9=T ¥ qeq U0 SR 2ad @G H fAQwar
FR? 6

What is the significance of health certificate and

travel insurance while travelling abroad ?

5. M.L.C.E. &l gu9 & 3
Explain M.I.C.E.

6. TR H FgMET AN § STDC & HE T & ? 3
What is the role of STDC in promotion of
tourism ?

7. TGP GEHICTCl P D Dl © 7 3

How culture is a determinant of personality ?

8. = YWE & fU YT oMasa® &4 © ? 3

How grooming is important for good impression ?

9. HEC W MG TROA Meae & qU | 3

Explain site based tourism product.
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10. @Y TR X oERd & e =W & 99 o s 3

Write activities done in Island tourism. Name
places also.

11. §sm F 2 ? 2
What is VISA ?

12. RS E & ? 2

What are inbound tourist ?

13. 399 oIl &l Gal SeM &3 A & &9 H P @ © ?
2

What is the role of travel agency as information

provider ?

14. IREA & qREE & 2
Define Tourism.

15. {5l g¢ Affhe TRER form) 2
Write any four Office etiquettes.

16. dffsifea Tfeeys @ @ ? 2

What is positive attitude ?

17. ATl &1 el difsiied oS oas & 4 aafar 2 7 2

How eye contact shows positive body language ?
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(6) 4232
[ TEGFSS 999 ]

[ Objective Type Questions ]

18. OBT & T &7 ..ooooonennn. 2 1

Full form of OBT is ............. .

19. & @ § &R B BEr AT . UL
2 1

Bermuda plan consists of room rent and

20. PAX & T &Y ... 2l 1

21. fdg AT ..o T SAERG ARS8l 1
Wind surfing is a .............. based recreational
activity.

22, SNARTH T ..o T R RO Wede Bl
Olympicsisa .............. based tourism product.

23. XA % HEE Bl § A€qR, e AR BT
2l 1

Desert triangle of India consists of Jodhpur,
.............. and Bikaner.
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(7) 4232
(Tgfecda )
(Multiple Choice Questions)
24, AR GH AT .eonnennnnn W AERG IRH Wedqe H
ST T 1
(a) form (b) HEP
(0 sfe (d) TR

25.

26.

4232

Chaar Dhaam Yatra is an example of ............
based tourism product.

(a) Business (b) Culture

() Traditions (d) Entertainment
IR T AT oo T 7 B B 1
(a) BT (b) it

(c) o™ (d) @@

Pushkar cattle fair is held in ............ state

(a) Haryana (b) Delhi

(c) Rajasthan (d) Kerala

............ icrh, TER % &IET &H AT o 1
(a) 9% HE (b) TR

() ST @ TR

............ is an example of natural world heritage
site.

(@) Western Ghat (b) Taj Mahal

(c) Jantar-Mantar (d) Ellora Caves
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(8) 4232
27. IH & SERFT S & AN H covvnen HithE
2l 1

(a) 12 b) 16

(© 10 d 20

Directorate General of Tourism has ............
offices in India.

(@) 12 (b) 16
() 10 (d) 20
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