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Please make sure that the printed pages in this question paper of Part-Il are 1. in
number and it contains 40 questions.
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Candidates must write their Roll Number on the question paper.
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Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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All questions are compulsory.
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(i) 97 FHE 1 @ 40 TF FeGS 497 &1 Hew H9T 1 5% @ 2

Questions from 1 to 40 are objective type questions. Each question is of 1

mark.
1. R 3 99 & .o Fel Bl (artt =F W) 1
Ernest Dale has called Managementasa ................ . (Fill in the blanks)
2. TETTE .oooeennnn fas 1 (Gl ®F X)) 1
Managementisa ................ Science. (Fill in the blanks)
3. U9 & R R W a9 SEEE © 7 1
(A) M= & (B) ASHH WX
(C) IA & (D) & w

The coordination is required at which level of management ?

(A) Lower level (B) Middle level
(C) Higher level (D) All levels

4. RG ¥ wNG FE §9 B O A 2 7 1
(A) TEodEodo
(B) SMEodEoTHo

(C) U_oGTléoQ‘E[oQO
(D) SMRoHIodROHloHRO
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(3)

Name of management association established in India :

(A} T (B) 1M
(C) AIMA (D) ICICI
5. AN e 2 el
(A) Syl (B)
(C) 3% (D) SUAF HE TE
Planning is .............. :
(A} Flexible (B) Permanent
(C) Rigid (D) None of these
6. FMI=T T H e Fd B
(A) (B) fasia
(C) TH (D) erfm
Controlling is the .............. function of management.
(A) First (B} Second
(C) Third (D) Last
7. 5G9 B :
(A) TH Fell (B) o=t
(C) o T fam =t (D) T ¥ HE 7T

Management is :
(A) An Art (B} A Science

(C) Both Art and Science (D) None of these
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(4) 209
8. iy fomior @1 #d ® - 1
(A) T=T WX TS
(B) W& & v&+4 F
(C) FEHU W Ja-9
(D) S |t

Policy formation is the function of :
(A} Top level managers

(B) Middle level managers

(C) Operational management

(D) All of the above

9. yEy % dAee Gl & STE B 8 7

(A) THo o M (B) &Y %A

(C) sfio & (D) ST HIg TEl
Who is the father of 14 principles of management ?

(A) F.W. Taylor (B) Henry Fayol

(C) G. Terrv (D} None
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(5) 209
10. AT A FFEE yWiE &9 & a1 el ! 1

Taylor said to standardized :
(A} Goods
(B) Machine and Tools

(C) Methods

(D) All of the above

11. geEfeh qe=e &1 o e 8 7 1
(A) e (B) O
(€) 3 (D) & & Fg Tl
Who is the father of Administrative Management ?
(A) Taylor (B) Fayol
(C) Both (D) None of these

12. w[HfEs @t a9 & T a &8 7 1
(A) B (B) <X
(C) & (D) T & FE T

209/ Ii P.T.O.
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(6) 209

Who said about bringing mental revolution ?

(A) Fayol (B} Taylor
(C) Haimann (D) None of these
13. “Fram J Reie $ 99 817 98 U9 B R @ G @ watem @ 1
(A) ety (B) B
©) T D) FH q FE 7

"No smoking in the factory". This statement is related to which type of plan ?

(A) Procedure (B) Methods
(C) Rule (D) None of these
14. (A5 Sa H1 HF-61 Fd & 7 1
(A} TEH (B) f&di
) T (D) =g
Planning is .................. function of management.
(A) First (B) Second
(C) Third (D) Fourth
15, .coorenennnn. FRISE A Il 1
(A)  HTeH (B) frrom=r
(€) TEAM (D) ST T
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(7) 209

.............. is the essence of planning.

(A} Organization (B) Control
(C) Forecasting (D) All of the above
16. [OSH TF ..ooo.o...... i i 1
(A) € (B) =R
(C) oTHES (D) afif®
Planning is a .............. process.
(A) Timely (B) Continuous
(C) Casual (D) Annual
17. B & 8§ I9-91 Faow @1 a9 78 § 7 1
(A) (B) HHwA
(C) S[H (D) TgRReRTT
Which of the following is not an element of Planning ?
(A) Rule (B) Programme
(C) Objectives (D) Staffing
18. FasH wdas 78 & (Fd/mem)
Planning is not all pervasive. (True/False)
209/ 1l P.T.O.

https://www.haryanaboard.com



19.

20.

(8) 209

39 ESA & A9 FaRY S FrEht o SERiE ) oemia ® 1
(A) =i (B) SRS
(C) Y ST (D) ST B3 el

Name the organization which is based on rules and procedures.

(A) Formal (B) Informal

(C) Both of the above (D) None of the above

frer & & fope ‘@l & e 787 e ? 1
A) Ny=RE dred

(B) SHNMEIE e

(C) 9 &=t

(D) Tt 7 &

In which of the following "No overlapping of works" ?
(A) Formal organization

(B) Informal organization

(C) Both of the above

(D) None of these
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(9)

22. I WA F TH FETC S TR WU’ &R FAier 2l 8 ¢

(A)  Sfo=R (B) eI

(C) SR A0 (D) SR P &
Name the organization which is directed by "group norms" ?
(A) Formal (B) Informal

(C) Both of the above (D) None of the above

23. 1 § ¥ 39 orfedt i g & We I ol § 7

CEADET|
EEEAPETY
AR

Rt

Which of the following increases the importance of the role of subordinates ?

(A)

(B)

(€)

(D)

Centralization
Decentralization
Delegation of Authority

Specialisation
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(10) 209
24. TH S0 AR & A9 AGERIT B dE wean 8 1
(A) HNE SfE
(B) "9 & fdER
(©) Tt P

(D) ™ § 8 T

Number of subordinates under a superior is called :
(A) Scalar chain

(B} Span of management

(C) Complete control

(D) None of these

25. = & @ iR & a9 aF-a 8 7 1
(A) (B) =T
(C)  wfgrer™T (D) I T

Which of the following is an element of staffing ?
(A) Recruitment (B) Selection

{C) Training (D) All of the above
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(11)
26. YEg ¥ MR & FE H AN @GR F AW SART 1

(A) IR fa¥ET
(B) FHaAT R¥mT
(C) TEUoF T

(D) @i &

Name the department performing staffing function of management :
(A} Production Department https://www.haryanaboard.com
(B) Marketing Department

(C) Personnel Department

(D) None
27. TN TE ceeeeeenenn SfsEaT 2 (ot &F )
Selection iS & ................ process. (Fill in the blanks)
28. WAl & ofaR® g § e @ - 1
(A) &R (B) ST ST
(C) @ (a) W (b) (D) & & FE T&
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(12)
Internal source of recruitment includes :
(A} Promotion (B) Lay off

(C) Both (a) & (b) (D) None of these

29. =1 & & @9-u1 fdem § anfw @ e ?
(A) Faee (B) g
(C) @=EET (D) ¥ @l
Which of the following is not included in Direction ?
(A) Planning (B) Leadership

(C) Communication (D) All of these

30. = ¥ #9-w IR-fig ST 7@ e ?
(A) Ud YT (B) &Y
(C) s=™ (D) 9 ¥ FE T

Which of the following is not a non-financial incentive ?

(A} Job Security (B} Status
(C) Bonus (D) None of these

<3 DARUUURRRURS B A H T o (Ewtt =\ )
................ is a quality of a good leader. (Fill in the blanks)
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(13)

32. = & gR_vERT = AEH HE-A1 & 7

33.

34.

() fofea (B) A
(©) Fifed wag A (D) haRs
Which is the media of communication ?

(A) Written (B) Verbal
(C) Written and Verbal (D) Formal

Fre & & P-a1 FoieT fkar & a9 78 2 7

(A) ST (B) &=

(C) WRg@EH (D) wfgfe

Which of the following is not an element of Communication process ?
(A) Encoding (B) Communication

(C) Decoding (D) Feedback

U, FIST 7 gHE BT T F AGaHdl & IJZET & 7

(A) TN (B) I

(C) Y& 99 919 (D) IR

Food, clothing and shelter are examples of which types of needs ?
(A) Esteem (B) Physiological

(C) Safety or Security (D) Social

209/ 11
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(14)

35. (=1 & @ &9-91 f& IAE & TR 78 8 7
(&) AR (B) A
C) RaTd (D) Iy qf
Which of the following is not an example of durable product ?
(A) Furniture (B) Mobile

(C) Stationary (D) All of the above

36. ST Hi ggg M= § | fhehr IemeX 8 7

(A) I YR
B) faigs Wi
(C) uRaed YT

(D) IEd & & HE 78

Shaving cream is an example of which of the following ?
(A) Primary Packaging

(B) Secondary Packaging

(C) Transportation Packaging

(D) None of the above
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37.

38.

(15)

‘e’ = 8 O RRae R[Ew R 7

(A) S8 (B) AHHEIT

€) ST T (D) & § 3T Tl
'LUX' is an example of which of the following ?

(A} Brand (B) Branding

(C) Brand Name (D) None of these

Fre & 8 39-@1 Room fsmm w d@ & 7

(A) HIST (B) e

(C) Su= (D) I T
Which of the following is an element of marketing mix ?
(A) Promotion (B} Place

(C) Product (D) All of the above

39. PERT & T &0 ford

Write full form of PERT.

40. I AT T A AAE B AR F ST B e Fed Bl

(A) & B goh
(B) T Frdeia Jofl
(C) wmt et

(D) ST *lg Tl
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209

Difference between the total of current assets and current liabilities is called

------

-------------

Net Working Capital

Gross Working Capital

Fixed Capital

None of the above
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